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1. Introduction
This Whitepaper will walk you through Vendor payment process from single invoice payment to
payment proposal with additional check and validation to increase payment security as well as
productivity provided by integrating eftsure into Dynamics 365 F&O.

With this extra validation, eftsure will provide real time validation during your payment process, before
generating your ABA file and before approving it in the bank portal. Our improved processes will
provide full confidence against manual alterations and ensuring you pay the right payee and the right
account.

2. Vendor payment journal
Go to Accounts payable > Payments > Vendor payment journal

fendr payment journal
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If user want to turn on ABN and GST validation for vendor payment, Journal name type will also need
to be configured with eftsure Parameter > Vendor groups > GST Validation



Finance and Operations
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As well as via General Ledger > Journal setup > Journal names or direct hyperlink from journal type.
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Select Lines or click on Journal batch number.
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In the next section we will list out 3 standard payment method basing on business requirements.

Payment without invoice
Update Description and enter payment amount.

Click Validate

List

Below message will pop up.

Processing operation - Validating journal 1
or voucher

Operation elapsed time: 00:00:00

" Cancel

Once validated, journal line is ready for next step Generate payments.

User can extract payment report for review or pre-approval.

Print > Payments
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If the payment is without invoice, user will only need to select

Payments
Parameters

Payment
@ v
Invoice
(] No
Grouping by
Account v
Subtotal
None v
VENDOR ACCOUNT

from to

BANK ACCOUNT

from to

COVER PAGE

Print cover page

@ v

Destination

= Change

Payment report can be reviewed and approved.

AUD  ~ Bank v ANZ

Payment option.

?

Cancel
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Once all has been reviewed and approved, Generate payment

Payment via Settle transactions

Finance and Operations

& [Elsave Post Postinbatch Actions™~ Validate v oY eftsure v Payment propo:

@ Vendor payments | JB1001-975305 - VendPay

* Standard view -

®© List General Payment gheftsure Paymentfee Remittance Bank History
5]

+ New [i] Delete Settle transactions Financial dimensions ™ Sales tax Payment status v

sal ™ Generate payments  Functions ~  Inquiris

View marked transactions ExFlow v
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Select correct invoice for payment and Mark selected button then click OK.

Sattlament disceuet date

Vendor journal will be total for all invoices.

Once all validated and reviewed Generate payments.

Print payment report with both Payment and Invoice option

Payments
Parameters o~

Payment

e Yes

VENDOR ACCOUNT

— —

BANK ACCOUNT

— v

COVER PAGE

Print cover page

e Yes

Destination ~

= Change

N Payment with Payment proposal
\\ This option is used to generate multiple payments for multiple vendors by selected criteria.
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Finance and Operations

Accounts payable > Payments > Vendor payment journal

_ & [ save Post Postinbatch Actions v  Validate v

@ Vendor payments | JB1001-975311 : VendPay
*  Standard view -

User can generate payment by Due date or Amount limit.

Finance and Operations Accounes payatie > Payments > Vangor paymant journ

Standard view

lﬁ eftsure ™ Payment proposal ™ Generate paymc

| Create payment proposal

Edit invoices for selected payment

Vendor payment propasal

Parameters

TAX INVOICE SELECTION CAITERIA

Records to include

ENDoRS 0PN VEKDOR TRANSACTIONS.

Rebersece

VENDOR TRANSACTIONS LocATIoNs

Advanced parameters

[ FAULTS

User to review and select invoice which need to be settled.

Either Remove or Create payments.

Vendar payment proposal

invaices

B Remove Multiple change  Payment distibution Balance control  Show payment overview

Standa

oo
o

CURREMCY

Cash discount date

00 30000
00 50000
-] 000 45114
00 132500
00 -1.325.00
00 132500
000 132500
w00 I
.00
00
Create payments | | Cancel
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More details can be viewed in below article.

https://d365tracks.wordpress.com/2021/04/13/vendor-payment-automation-in-dynamics-365-fo/

3. Generate payment

Generate payments once all steps are completed and bank account has been verified with 0 icon.

Finance and Operations Accounts payable » Payments » Vendor payment journal

< Save Post Postinbatch Actions v Validate v oY eftsure Payment proposal v Generate payments

In the Method of payment field, enter bank account or select a value accordingly.

01112923
AAAAAAA

Records to include

In the File name field, type a value. Suggest to use payment date or business naming convention.

In the Processing date field, enter a date.

In the User identification field, enter a number.



https://d365tracks.wordpress.com/2021/04/13/vendor-payment-automation-in-dynamics-365-fo/

Processing date

User identification
1/11/2023 i 1111

Run in the background ~

ABA file will be generated.

Processing operation - Wait for
postprocess operation to complete

Cancel

Once payment is generated, Payment status will be automatically changed from None to Sent.

Payment file will be generated.

o2

I Recent downloads X .

[ 1112923.ABA
364 B » 2 minutes ago

v

L AaaamAna ama

Once AP clerk has uploaded payment file to bank portal with green light and no error. Payment journal
will need to be posted in D365.

Finance and Operations

& [@save Post Postin batch

@

Vendor payments | PNC-000456: VPA




Processing operation - Validating and
posting journal

Operation elapsed time: 00:00:00

Cancel

4. Payment workflow

If the customer has enabled the vendor payment workflow, the following steps must be followed:

Once all vendor payment journal lines are validated (marked in green or meeting the excluded
requirements), the user needs to submit the workflow.

Finance and Operations Accounts payable > Payments » Vendor payment journal

& [Hlsave —+New [l Delete Lines Open linesinExcel v Validate Inquiries v Print v {2 Workflow v

Vendor payment journal Submit

Note: If any vendor payment journal line is marked red or orange, the user will not be able to submit
the workflow as it will result in below eftsure validation error.

Finance and Operations Accounts payable » Payments » Vendor payment journal

(%) eftsure validation This journal contains 1 transactions with invalid eftsure verification status. Please Validate your journal or clear errors before trying again.

o] < [Esave +New il Delete Lines Open lines in Excel ~  Validate v Inquiries v Print v 7> Workflow ~

Once payment journal is approved, user can Generate the payments from vendor payment journal
screen.

Finance and Operations Accounts payable > Payments > Vendor payment journal

& Save T New Lines ™  Open lines in Excel >  Validate ™  Post v
& Vendor payment journal \Review—‘
H Edit
¥ Standard view i

) Show

Generate ABA file from Journal screen

B Accounts payable > Payments > Vendor payment journal

7 & Save Post Postinbatch Validate v oY eftsure v 7 Filter v Generate payments

>



Appendix

General ledger parameter

We recommend to not have one voucher for multiple journal line so keep below option as off.

Finance and Operations

“  Elsave Options
@ Standard view ~
%  General ledger parameters
© . .
Ledger Set up general information for general ledger
@ ales t
General

Allaw multipl

® ) no StartJoumalzing FOpOTE ot e o
Journal sarting direction ® no

Ascending v -

conmecTion

Prior-year comection UPLOAD JOURNAL

® o Upload jourmal naws

Accounting rules
Fiscal year close

Electronic reporting

Below is also the note recommended by Microsoft, if user wish to have more detail.

Allow multiple transactions within one voucher

Select this option to allow multiple vendor,
customer, fixed asset, bank or project transactions
to be entered within a single voucher. We do not
recommend using this option because of the
accounting impact to various processes and
reporting. For more information, see
https://go.microsoft.com/fwlink/?linkid=869389

Allow multiple transactions within one...

N\
@ ) No

More information can be viewed in below link.

https://learn.microsoft.com/en-us/dynamics365/finance/general-ledger/one-voucher

Create Bank account

Finance and Operations

Expand a B Collapse al

@ Home
Warkspaces
Y Favourites g
B Bank management
@© Recent b
~ Cash overview - all companies
B workspaces
Cas current company
=
= lnens Bank accounts
Accounts payable Bank accounts
Accounts receivable Bank account transfers
Asset leasing > Bank statement reconciliation

T Cash flow forecasting

Audit workbench Payment reversals

Payment reversal approvals
Budgeting ¥ PP

Letters of guarantee
Cash and bank N

management Letters of credit

Eaa > Enquiries and reports



https://learn.microsoft.com/en-us/dynamics365/finance/general-ledger/one-voucher

Complete required information.

oatiol  Reconcile  Manage payments  Setup  Options

New Record

General

ACCOUNT ACTIVE STATUS

ia1/2ne
cuRRENCY

Additional identifieation
Payment management
Reconciliation
Negotiable instrument

Address

Method of payment

Finance and Operations

* e
Vendars oli
* a
* h
Meth t *
ages
order
Payments
. *

Exflow

Expense management

Set up payment method and link to specific payment bank
verification according to business requirements.

POSITIVE FaY FORMAT

ONIC PAYMENT FROCESSING

account as well as activate eftsure

2 o

ods of payment - vendors

BPAY Metmod of pi c
. EFITES Tax Invoice EFTTES o [none

CASH

. _., opies of payn

T General
e

EFT_Not

EFTInter

EFT-TEST
T nvakce
TEST
File formats

Payment control

Payment attributes




Note: Business can setup different Payment method using same payment accounts with and without
eftsure verification setup which will be clarified in the next section Tips and tricks.

Vendor payment common errors

Vendor invoice GST error
When posting a vendor invoice with GST for a vendor that is not registered for GST, matching a vendor
group configured to validate GST, the following message will prevent the invoice posting:

| Standard vie

1234 : WEBBER CORPORATION PTY LTD :O @ @ &= Lines Header

Vendor tax invoice header

euLOjUl pAIISY

VENDOR TAX INVOICE IDENTIFICATION RELATED DOCUMENTS TAX INVOICE DATES o TAX INVOICE STATUS DETAILS

+ ®

When posting a vendor invoice without GST Group for a vendor matching a vendor group configured
to validate GST, the following message will prevent the invoice posting:

22929 : OLIVER AND SONS :0 @@ Lines

Vendor tax invoice header

wiopu parejy

VENDOR TAX INVOICE IDENTIFICATION RELATED DOCUMENTS TAX INVOICE DATES : TAX INVOICE STATUS DETAILS

uoieu

Journal with GST error
When posting a journal with a voucher configured for GST for a vendor that is not registered for GST,
matching a vendor group configured to validate GST, the following message will prevent the journal
posting.

When posting a journal with a line without GST Group for a vendor matching a vendor group
configured to validate GST, the message will prevent the invoice posting.




To disable GST vendor payment journal validation, it can be completed via below menu.

uuuuuu

nnnnnnnnnnnnnnnnnnnnnnnnnnn

nnnnnnn

Or if user prefer to have GST group to be set as default for journal gross amount, GL parameter GST
will need to be setup.

Standard view v
%  General ledger parameters

Set up GST and GST group information
= e

uuuuuuuuuuu

Tax options

GST group will be auto populated.

Journal with excluded vendor error
Simulate posting for excluded vendors with eftsure enabled method of payment will generate an
error.



Standard view -
PNT-000052 : OPEN AUSTRALIA

General

Not Active
Addresses
Contact information
Miscellaneous details 000 | No

Vendor profile

Purchasing demographics Al
Tax invoice and delivery

Purchase order defaults

Payment

PAYMENT Payment specification Payment ID NOTIFICATION TO THE CENTRAL BANK
Terms of payment Central bank purpose code

- Payment schedule Payment day
Methed of payment Purpose text

el Settlement discount Bank account number

Payment type

88429

lectronic payment
E pay Bank account

ment discount

AC Normal

Finance and Operations

« = ZEdit  +MNew [ Delete  Payment specification  Payment fee setup  Remittance files for vendors  File analyse  Options a @ v
Standard view ~
% Methods of payment - vendors
© EFT Methed of payment Description Payment status Allow copies of payments
Tota FT EFT None . N
=B
Periad Grace period Payment type
| = Tota 0 Electranic payment

ELECTRONIC PAYMENT PROCESSING
Direct debit

oy eftsure verification

Finance and Operations

= . " Py e '
< [lsave Post Postinbatch Filter~ Validate ~ 3 eftsure™~  Payment proposal Generate payments  Functions & @0 PO o
Il Vendor payments | PNT-000039 : VPA Validate
ucher only
*  eftsurev
posting
0] List General Payment Payment fee Bank  Histor
al . ;
ettle transaction: Financial dimensions v a5 Payment status View mar i transaction:
= ~
IS Date Voucher Company Accaunt Vendar name Financialtags  Deseription Debit
e 18/12/2023 B VPAOODDOT6  pnt v PNT-000052 ~  OPEN AUSTRALIA v ~ 2,000.00

eftsure validation1 line(s) have invalid eftsure verification status. Please validate and review journal before posting
again.

Finance and Operations o a0 ©® @ 2 @
= (@ Operation cancelled: Validating journal or voucher X ¥
(%) ehtsure validation 1 line(s) have invalid eftsure verification status. Please validate and review journal before posting again, BG
¢ [Esave Post Postinbatch Filter~ Validate 3 eftsure >  Payment proposal ¥  Generate payments  Funcions v - S @0 @0 o

Recommendation: for all excluded vendor, business should have a separate method of payment with
disabled eftsure.




Note: More details on how to enable and disable eftsure for method of payment will be in Technical
configuration document.

For journal line with error, change method of payment will also change journal line icon.

Payment with account not verified yet
If some of payment lines with vendor’s account have not been verified.




Below are some steps you can follow before generating payment. For more technical solutions, please
refer to White paper Cloud outage(s) which can be found under Help section.

Verify bank account
User can select verification menu from eftsure menu within Vendor payment journal menu path.

Finance and Operations

- & [Elsave Post FPostinbatch Actions v Validate v oY eftsure v Payment proposal ~
o Vendor payments | PNC-000456 : VPA | LOCAL ONLY
% | Standard view * -
® List General Payment Paymentfee Remittance Bank AVAILABLEIN EFTSURE
Request details
+ New [i] Delete Settle transactions  Financial dimensions ~ Verification \
&= O o Date Voucher Com e
~ ™ ACTIONS
v O D 112023 VPADOI830  PNC o Unlimite Au
|Q @ Q s VPAQO01832  pn¢ self certificatian or
Expire

Once verification process (please refer to eftsure inside D365 FO User guide) has been completed,
user can refresh the line and continue with normal vendor payment process.

Self-certification

Finance and Operations

= <& [Elsave Post Fostinbatch Actions™ Validate ™ oY eftsure v Payment proposal
@ Vendor payments | PNC-000456 : VPA | LOCAL oY
v  Standard view * -
© List General Payment Paymentfee Remittance Bank AVAILABLE IN EFTSURE
Request details
; .
+ New T Delete Settle transactions  Financial dimensions ~ Verification \
-
= [ORFS Date Voucher Com e
~ |~ ACTIONS
v OQ@ @ 0m VRAOIBIO  PAC b e B
|Q @ @ 1112023 @ VPADOD1832  pnc seif-cerification or
Expire

For more information on self-certify, please refer to User guide.

-

Standard view

Self certification

[ This process self-certifies the selected vendor bank account(s). ]

Vendor account Name ABN Method of payment Group
[PNC—UOOSZZ ] [Co\es Liquor ] [82 007 512 414 ] [EFT ] [SER ]
Self-certify Level 1 Level 2

@] Yes [TestGroupW ] [ ]

Select bank account(s) to self-certify

O Self-certification requested by Bank account Name Currency

| Q Default Default from vendor registration ~ AUD

Once Vendor bank account is self-certified, re-validate. Payment line will be Green.



's} Date
v O O s WPADOD pne
| O @ @ vz @ wean0Esz  pnc

Remove un-verified line(s)
Delete journal line with vendor’s bank account not yet verified for future payment once it has been
verified.

Change payment method
User can also change payment method for not yet verified line to proceed with vendor payment
journal.

From eftsure verification Method of payment to a non eftsure verification.

% Standard view * -

00

000
006

As per this example, EFT has eftsure verification switched on.

And EFT_Not does not have eftsure verification switched on.



Finance and Operations

Esave & Configv 3 options

Standard view v

Parameters for eftsure "Know Your Payee"

@ %* 2 |
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Contoso Entertainment apan
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Once Method of payment has been changed, Journal can be re-validated. Not yet verified icon will be

replaced and line is ready for payment.

Vendor payments | PNC-000456 : VPA

Standard view * «

List General Payment Payment fee

+ New [l Delete Settle transactions  Fir

e
o Date

) O s
O DD s

0 <o o/mm - m—

Vendor payments | PNC-000456: VPA

Standard view * -

List  General Payment Payment fee

+ New [l Delete Settle transactions F

Clc Date

@) O D e
QDD 112023
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